RoadRUNNER Transit Ridership Report
RoadRUNNER Fixed Route
Ridership Report Comparison
between Fiscal Year 2017-2018
and First Month of New Fiscal
Year 2018-2019.
Note: The fiscal year for the City of
Las Cruces starts July 1 of each year.
Fixed Route ridership increased 3% in
FY2018. Beginning in September
2017, ridership has been up every
month over the same period the
previous year. Ridership from
September to June increased by 6%;
the months of January, April, and
June had ridership increases
exceeding 10%.
Ridership numbers in FY19 will
possibly increase as the weekday
extended hours of service begins near
the end of this calendar year.
Ridership Definition: Ridership
measures “unlinked” passenger trips; every time a passenger boards a bus, even if they transferred from one bus to another, it is recorded as an
“unlinked trip,” a measure used throughout the public transit industry. Unlinked trips are used in the transit industry because it is difficult to measure
the number of one-way trips involving a transfer. An example of unlinked trip: if one person uses the bus to get to and from work, and they have to
transfer to another bus each direction, it would generate four unlinked trips. The same definition applies to Dial-a-Ride; however, because it is an
origin-to-destination service, there are no transfers on Dial-a-Ride.

When comparing this ridership, remember that prior to March 26, 2018 Route 5 operated 9 a.m.-5 p.m. and was supplementing Route 8, both of
which served the west Picacho area. Beginning March 26, 2018 Route 5 began exclusively providing full day service to this area and Route 8
started to serve the Solano Drive corridor. Since that change on March 26, Routes 5 and 8 combined are providing considerably more trips per
month. This is a positive reflection of the more frequent bus service to west Picacho Avenue throughout the day and generating new ridership on
the Solano Drive corridor. Ridership on Route 4, service the Valley Drive, Walmart, Mesilla, and Union Avenue also continues to be very strong.

Dial-a-Ride ridership saw a slight decline of 2% in FY18. Senior trip denials were high through January 2018 but declined sharply once the
additional dedicated van to the Munson Center meals was implemented. Dial-a-Ride will consistently have annual trips in the range of 55,000 and
60,000 trips per year, simply because any further increases in ridership is constrained by the number of vehicles and drivers available to provide
this service. The Dial-a-Ride data also shows the number of Dona Ana Community College U-Pass trips provided each month.

